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Introduction to Linko Exchange
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DELIVERING THE ESSENTIAL

Marianna Eberle, Industrial Investigator March 30,2023


Presenter Notes
Presentation Notes
Good Morning. I am Marianna Eberle and Industrial Investigator with the Industrial Discharge Control Section.  A little bit about my background – I have been with WSSC for the past 3 years. Prior to that I started in research and development in the physical and biological sciences. From there I moved into the environmental field at Maryland Department of the Environment, where my first 9 years were in the Pretreatment Program and the next 24 years in water appropriation, before returning to pretreatment. Over the years at MDE,  I was involved with source water protection, construction dewatering, well site approvals, determining sampling requirements for raw water from new wells, groundwater under the direct influence (GWUDI), inspections , enforcement actions, NPDES permits, ground water discharge permits, drinking water systems from small to large, CERCLA sites, and many other aspects of the environmental field.  

This next presentation is intended to be an Introduction to Linko Exchange, a new electronic reporting format that will begin being rolled out to our permitted SIUs and CIUs this calendar year.  
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Agenda

What is Linko Exchange (LE)?
What will SIU/CIU be able to do in LE?

When will LE be available?
LE Access and Training

* What types of reports will be accepted e Using LE
electronically? * Suggestions for Successful Transfer to LE
* Signatures — Wet & Electronic e Questions?

Signatory Authority
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Linko Exchange is a web-portal interface that will allow
WSSC IDC to accept electronic reports from permitted
Significant and Categorical Industrial Users (SIUs and ClUs)
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What Types of Reports Will be WSSCWATER
Accepted Electronically?

SIUs and ClUs will be able to submit:

* Periodic Compliance Reports (PCRs)/ Self-Monitoring
Reports (SMRs)

" Compliance Reports (CRs)

* TTO and Cyanide Certifications, if applicable

" Grease Trap and Oil/Water Separator Service Log, if
applicable

® Other routine and/or special reports, as applicable


Presenter Notes
Presentation Notes
PCRs/SMRs – 
historically your Discharge Authorization Permits have referred to the periodic compliance reports submitted by the industries as PCRs. 

The terminology in Linko Exchange for these reports is SMRs for both quarterly and monthly reports. This is not language that can be changed.  As a result, as your Discharge Authorization Permits come up for renewal they will reflect this change in nomenclature. 


What Will the SIU/CIU do in the LE Portal? ~ WSSSYATER

* SIUs / ClUs will enter sample
results through the Linko
Exchange Portal

* Report materials will be
uploaded as Attachments

* Reports will be compiled and
submitted to WSSC Water

* Electronically sign reports™



Presenter Notes
Presentation Notes
Sample data will be entered into Linko Exchange by the Industrial User

Report materials will include COAs (analytical data), COCs, pH calibration and calibration check records, certification forms, waste manifests, etc.

There is an electronic signature incorporated into the system – but this will be addressed in more detail a little later in this presentation
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Will wet sighatures still be WSSCWATER
required?

e FOR NOW - the answer is YES

* Why!?
o CROMERR (Cross-Media Electronic Reporting Regulation) approval
needed from EPA
o Linko Exchange
* Registration
* Training

* There still may be some instances when a wet signature is needed on
occasion


Presenter Notes
Presentation Notes
For Now – the answer is YES but this should be a temporary measure

Why - WSSC Water has to obtain EPA approval for the use of CROMERR
            IU needs to be registered in Linko Exchange, 
            Linko Exchange Training needs to be complete and IU needs to be “Live”

There may be some instances when a wet signature is needed on occasion – 
      personnel changes have occurred and there is no AR or DAR in Linko
      computer issue 
      power issue
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Repart:

Industry Narme:
Industry Number:

SMA Monthly

LE-TRAIN-WSS(-0L1
LE-TRAIN-01

Cepy OF Bscoerd

Period:

Submitted Date:
Submitted By:

LE-TRAK-WSSC-00
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Presenter Notes
Presentation Notes
If an industry is not using LE this will be the PCR/SMR reporting form that you are submitting now.

If an industry is using LE and a wet signature is needed until CROMERR is approved, how will a wet signature  be applied to a report submitted electronically through Linko Exchange?

A Copy of Record will need to be printed and a wet signature added to the printed “Copy of Record”  below the Authorized Representative Certification Statement. This will then need to be mailed in. Just as PCRs/SMRs are now.  

This is an example of what the “Copy of Record” may look like when printed.


WASHINCTON SUBURBARN SARITARY COMMESS IO Copy O Racord LE-TRAK-WSSC-00

These files are also part of the Copy Of Record, WS WATE R
DELIVERING THE ESSENTIAL
1 File Mams [Evstem Genurated Unigus File Hams [etachmurt Type
20171000 LatanalyticalRasults &oce (171000 LabAralyticalRisuls 25773 docs JLash Anabytical § COC QAT

Authorized Representative Certification

I certify under penalty of law that this docurment and all attachments were prepared under mvy direction or supervision in accordance with a system designed to assure
that qualified personnel properly gathered and evaluated the information submitted. Based on my inquiry of the persen or persons who managed the system, or those
persans directly responsible for gathering information, the information submitted is, to the best of my knowledge and belief, true, accurate and complete. | am aware
that there are significant penalties for submitting false information, including the pessibility of fines and imprisonment for a knowing violation.

Please Sign & Return

: Signature Date

SHE Hooatahy Fage 3 of 2 AIRGUET 3l 1333 D3] AN



Who will be able to electronically
sigh reports in Linko Exchange?

NO CHANGES

* Authorized
Representatives

* Delegated Authorized
Representatives

EEEEEEEEEEEEEEEEEEEEE



Presenter Notes
Presentation Notes
NO CHANGES to the existing requirements. Only Authorized Representatives and Delegated Authorized Representatives may sign reports.



Regulatory Services Division
Industrial Discharge Control Program

WSSCWATER Signatory Authority

CLIVERIFSG: THI IE5IP TIAL

Designation of Authorized Representative' . -

Autharized Representative Authorized Representative Title

.as an individual identified in 40 CFR Part 403.12(1)(1)&(2)

Industry Mamsa
of the Federal Pretreatment Regulations, shall sign all reports submitted to the Washington Suburban
Sanitary Commission (WSSC) for purposes of maintaining compliance with Federal and local pretreatment
requirements. In the event that | choose to delegate signatory authority to another authorized
representative, | shall notify WSSC, in writing, of the change.

‘Signature of Authorized Representative Diate

Autharized Representative E-mail Authorized Representative Phone Number

Delegation of Signatory Authority (Opiional)

I, of
Authorized Representative Industry Mame

duly authorize

Delagated Individual Delegated Individual Title

to sign all reports submitted to the Washington Suburban Sanitary Commission (WSSC) for purposes of
maintaining compliance with Federal and local pretreatment requirements. In the event that the name of
the aforementioned designated individual changes, a new statement shall be submitted to WSSC, in
writing, thus granting authorization to the new individual.

‘Signature of Delegated Individual Date Signature of Authorized Representative Date

Delegated Individwal E-mail Delegated Individual Phone Mumber

! Awthorized Repressntalive Definiion (in following 40 CFR Part 403.12{)(1) & (2):

x By a responsible oorporaie officer if the Indusirial User submitling the reports is a corporation. For the purpose of this paragraph, a responsible comporate officer
means:
1. The president, secretary, treasurer, of a vice-prasident of the comporation in charge of a principal business funcion, or any other person who perfarms
similar policy or dedision-making funclions Torthe corporation; ar
2. The manager of one or mane manufaciuring, praduction, or operating faciies, provided, the manager is sutharized fo make management decisions which
pavem the operation af ®e regulaled Faciity including having the explicil o implicit duty of making major capital investmen! recommendafions, and iniliate and
direcl ofher comprehensive measures b assure lang-ierm envimnmenial compliance with emvironmental |2ws and regulafions, can ensure ihal e necessany
systems are establshed or actions laken fo gather complete and accurate information for control mechanism requirements; and where aulharity 1o sgn
dacuments has besen assigned or delegaled o the manager in accordancs with corporale procedurnes.

3 By a genera pariner or propeietor il the Industrial User submifting the reparts is a partnership or sole praprietarship, respectively.

5. By a principal execulive afficer or director hawving responsibility for the overal opesation of the dischanging facility if the Indusirial Usar submilting the reports is
a Fedearal, Slate, or local governmental enfSity, or their agent

i By a duly authorized represeniafive of the individual designaled in paragraph a., b., or . of this Section if:
1. The authorization is made in wriling by ®e individual described in paragraph a., b, or c;
2. The authorization specifies ether an ndividual or a posiBion hawing responsibility for fie overall operation of the facility from which the industial discharge
originates, such &= the posifion of plant manager, operalor of a well or a well Seld superdntendent, or a position of equivalent respansibility, or having overall
responsbiity for environmental matters for the company; and
3. The wrill=n i [ jtted fo the Washi Suburban Sanitary Commission (WSSC).

W authodizaBion in paragraph a-d. above is no longer accurale because a diflerent individual or position has responsibility, a new witten authorization must be
=submitted fo he WSSC prior to or fogather with any reports o be signed by an authorized representative.

Rev. 1212022
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Presenter Notes
Presentation Notes
The form to be used for signatory authority designation and delegation has been revised. 
This form will still need to be completed with wet signatures and submitted to WSSC Water IDC. This form will be used to setting the authorized representative in Linko Exchange and for verifying delegated authorized representatives.


What Happens if an SIU/CIU has a change in
the Authorized Representative?

* New Form(s) need to be submitted
* Paper reports submitted
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Presenter Notes
Presentation Notes
Submittal of new form(s) with wet signatures for the Authorized Representative and any Delegated Authorized Representative(s). 

If the Authorized Representative should change – Previous forms for any delegated authority to other individuals is no longer valid.  

Until new authorizations are received changes have been made in Linko Exchange with the appropriate responsibility assigned – the submittal  of paper copies will probably need to occur


When will access to the software be WSSCWATER

available?

Registration Pending for LE-TRAIN-EBERLE (WASHINGTON SUBURBAN SANITARY COMMISSION)

T Reply € ReplyAl | > Fowarg |+
noreply-acp@aquaticinformatics.net DL e

To @ Eberle, Marianna L Fri 3/17/2023 11:25 AM
EXTERNAL EMAIL!

Hellg,
The following user has registered at Aquatic Compliance Platform and requires action:
Registrant: Alex Defire Ruthority: WASHINGTON SUBURBAN SANITARY COMMISSION Facility: LE-TRAIN-EBERLE 14501
Sysitzer Lane Laurel,
This email was sent

from an unmonitored account. Do not reply to this email because it will not be received. If you have questions
0r concerns, please contact Rindge, Philip at Philip.Rindgebwsscwater.com or 301.206.8594,

CAUTION This email originated from outside WSSC Water. Do not click inks or open attachments unless you recognize the sender and know the content is
safe.
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* Starting in 2023

e SIU/CIU will receive an email
invite

oCreate an account

* Request has to be
accepted

* Training

12


Presenter Notes
Presentation Notes
As was stated previously, IDC plans to start rolling this out during 2023.

SIU will receive an EMAIL invitation to register for an account with the Aquatic Compliance Platform (Linko Exchange)
Note this will be done one SIU/CIU at a time by the assigned industrial investigator
Once the account information has been completed, IDC will have to accept the registration. 
Once the registration is accepted, the IU will work with their assigned industrial investigator on training regarding the use of the system.
The amount of time spent in training may be different for each SIU/CIU. Due to differences in reporting requirements one training does not fit for all industries. 
Your training will be specific to your industry.
Note - 


Who will have access to the software
and training at the SIU/CIU?

* Authorized Representative (AR)*
* Designated Authorized Representative *
* Other SIU/CIU Contacts (with no signatory authority)

*NOTE - ONLY ARs and Designated ARs will have
signatory ability
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Presenter Notes
Presentation Notes
THESE ARE INDUSTRY SPECIFIC 
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Signatory Reminder TR

If YOU Are An Authorized Representative

Or
A Delegated Authorized Representative

DO NOT SHAREYOUR LOGIN CREDENTIALS



Presenter Notes
Presentation Notes
Your signature (electronic or wet) assigns responsibility to YOU

If someone signs for YOU this is a FALSIFICATION and is a CRIME  AND COULD BE SUBJECT TO ENFORCEMENT ACTION IF NOT LEGAL ACTION


During/After Training = What Happens?

* Practice — Practice — Practice

e Become comfortable in the software

e SIU/CIU will be “LIVE” in the software
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Presenter Notes
Presentation Notes
While working in the training format, the individuals from the specific SIU/CIU will be able to practice and become familiar with the software

WSSC Water IDC staff will be available to assist, when problems or questions arise

Once the training is concluded the SIU/CIU will be “LIVE” and will be able to submit reports
Until an SIU/CIU is comfortable with the electronic format, a SIU/CIU may elect to submit a paper copy by the due date (as has been done in the past) to ensure the report is complete and on time
This will not remove the requirement that the report submitted electronically may still need to be corrected.
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Linko Exchange Data Entry 72750

* Data can be entered manually each time
* Data may be loaded into an Excel spreadsheet and uploaded

* Data can be copied and modified


Presenter Notes
Presentation Notes
THIS DOES NOT ELIMINATED THE NEED FOR COAs, COCs, etc.
IU WOULD STILL need to review, upload COAs, COCs, etc., compile the report, sign the report and submit


- c

AQUATIC

Informatics

Draft

Ready To Report

Reported
Attachments

REPORT PACKAGES

Scheduled

Draft

Ready To Submit

Pending Acceptance

Rejected

Accapted

Repuisduated
INDUSTRY ACCOUNT

Usars

Settirngs

Data Providers

Pending Reqgistrations

Penmit Limits

= aguaticinformatics net

Dashbhoard

Report Packages @

Scheduled Report Packages are Late ar

Due wathin 5 days
BER Cvaft Report Packages
Ready To Submit Report Packages

n Fending Acceptance Report Packa es

Rejected Report Packages

Samples

B Craft Samples

n Ready To Report Samples

WSSCWATER
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Steps: The Dashboard

The Dashboard shows Sample and
Report Package work Status
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Presenter Notes
Presentation Notes
What these next few slides will do is provide you with some screen shots from within this system. 

This is the dashboard.  It provides with a snapshot of your report packages and samples.  Navigation is performed by using the left side of the screen.


] Industry Account Users - Aquatic X | fm LE-TRAIN-03 Permit Limitspdf X | —+

<~ O (m 9 https://service-acp.aquaticinformatics.net/industry/FE38BID1-4475-4559-B97B-B3563C46947B/industryAccount/users?size=5&industryld=10757 A} ]
AQUATIC
Informatics
Cesiian LE-TRAIN-EBERLE Users
Samples
Draft Users
Ready to report
Reported Refresh
Attachments
First name $1 Last name +2 Phone number Email Registration date Status
Report packages
scheduled Alex DeWire 240-917-4994 alex.dewire@wsscwater.com Mar 17, 2023 Active
Draft : : :
. Marianna Eberle 301-206-8595 marianna.eberle@wsscwater.com Nov 15, 2022 Active
Ready to submit
Pending acceptance .
Rejected
Accepted
Repudiated
Industry account
Users Pending invitations
Sefttings
Data providers
o Refresh
Permit limits
Pending registrations First name Last name Email Date invited Invitation expires

LE-TRAIN-EBERLE, 14501
Sweitzer Lane

Mo records available

WSSCWATER
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Help

Account locked
Nao

No

1-2of 2items

Invite —


Presenter Notes
Presentation Notes
This is a screen shot of users for a given facility. 


Report:
Industry Name:

Industry Number:
Address:

Authority:

Permit Limits

LE-TRAIN-EBERLE
LE-TRAIN-03

14501 Sweitzer Lane,
Laurel, 20707

WASHINGTON SUBURBAN
SANITARY COMMISSION

WSSC\WATER

DELIVERING THE ESSENTIAL

Monitoring Point: 001

Effective Expiration Concentration| Concentration| Concentration| Average | Mass Dail Mass Average -
R Date Da:a Daily Limit Average Limit| Units Typa:g Limit Y Limit ? e
Arsanic 01/01/2023 03/22/2024 0.2 - g/l - -
Cadmium 01/01/2023 03/22/2024 0.1 - mgil - -
Copper 01/01/2023 03/22/2024 23 - gl - -
Cyanide 01/01/2023 03/22/2024 0.31 - mgil - -
Fats, Oil and Grease 01/01/2023 03/22,/2024 200 - g/l - -
Lead 01/01/2023 03/22/2024 1 - mgil - -
Mercury 0L1/01/2023 03722/2024 0.035 - rmgil - -
Molybdenum 01/01/2023 03/22/2024 0.19 - gl - -
Nickel 01/01/2023 03/22/2024 3.4 - g/l - -
Cil & Grease (Monpolar, Patroleum) 01/01/2023 03/22/2024 100 - mgil - -
PCBs 0L1/01/2023 03722/2024 0.001 - rmgil - -
Selanium 01/01/2023 03/22/2024 0.25 - gl - -
Silver 01/01/2023 032272024 1.2 - g/l - -
Tetrachloroethylene 01/01/2023 03/22/2024 0.0945 - mgil - -
Trichloroethylena 01/01/2023 03/22/2024 0.026 - rmgil - -
Zinc 01/01/2023 03/22/2024 3.4 - gl - -
pH maximum 01/01/2023 03/22,/2024 6-10 - S.U. - -
pH minimum 01/01/2023 03/22/2024 6-10 - 5.0 - -

== Mo Limit defined

* F = Four Day, M = Monthly


Presenter Notes
Presentation Notes
This is a screen shot within Linko Exchange showing Permit Limits.

Since the permitted discharge limitations for the IU is entered in LE with effective and expiration dates that will coordinate with the effective and expiration dates of the issued Discharge Authorization Permit (DAP), when data entered into LE is above the limitation, the system will alert the IU to the violation. 


Dashboard

Samples

Draft
Ready to report
Reported

Attachments

Report packages

Scheduled

Draft

Ready to submit
Pending acceptance
Rejected

Accepted
Repudiated

Industry account

Users

Settings

Data providers
Permit limits

Pending registrations

Report packages - scheduled

Refresh

Name Period start date

SMR Quarterly -

Qct1, 2022
Standard !

SMR Quarterly -

lan1, 2023
Standard ’

Period end date

Dec 31, 2022

Mar 31, 2023

Due date ¢

Jan7, 2023 A

Apr7, 2023

WSSCWATER
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Status
Ready To Submit Wiew
Scheduled Create Draft

1-2of 2items


Presenter Notes
Presentation Notes
This is the scheduled report packages screen.

Clicking on VIEW


] Report Package Details - Aquat
< O M
AQUATIC

Informatics

Dashboard

Samples

Draft
Ready to report 1]
Reported

Attachments

Report packages

Scheduled 1]
Draft

Ready to submit 1]
Pending acceptance

Rejected

Accepted

Repudiated

Industry account

Users

Settings

Data providers
Permit limits

Pending registrations

x @ LE-TRAIN-03_Permit_Limits.pdf

x | +

Report package details

Report

Name

SMR Quarterly - Standard

Industry
LE-TRAIN-EBERLE

Samples and results

Monitoring point 41 Name

+ Q@ oo Self

Lab Analytical / COC / QA/QC

Collection method t2

Comp

(3]  https//service-acp.aguaticinformatics.net/industry/FE38B901-4475-4559-B97B-B3563C46947B/reportPackage/15714

Report period

Oct 1, 2022 - Dec 31, 2022

Industry number

LE-TRAIN-03

Start date

Nowv 10, 2022

13

End date

Mowv 10,
2022

Lab sample ID

2013M30-001

WSSCWATER

~  THEESSENTIAL

W O = @ 8

°®
Help
Ready To Submit

Created/Modified date

Mar17, 2023 3:.07 PM

1-1of1items


Presenter Notes
Presentation Notes
It opens to details of the report package selected. 

Clicking on the plus sign under samples and results opens additional detail as seen on the next slide.


Rejected
Accepted
Repudiated

Industry account

Users
Settings
Data providers

Permit limits

Pending registrations

Samples and results

Meonitoring point

- Q@ om

Parameter name
Arsenic
Cadmium
Copper

Lead
Molybdenum
Mickel

Selenium

Silver

Zinc

t

WSSCWATER
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+1 MName Collection method +2 Start date +3 End date Lab sample ID Created/Modified date
Mow 10,
Self Comp Mow 10, 2022 5093 20131M30-001 Mar 17, 2023 3:07 PM
Result Mass loading result Analysis method MDL Analysis date and time
1.2 mog/l . EPA 200.8 0.005 Mar 17, 2023
0.4 mg/l . EPA 200.8 0.005 Mar 17, 2023
0.1 maog/l ® EPA 2008 0.005 Mar 17, 2023
0.223 mg/1 . EPA 200.8 0.005 Mar 17, 2023
0124 mg/1 ® EPA 2008 0.005 Mar 17, 2023
0.005 mg/1 . EPA 200.8 0.005 Mar 17, 2023
<0.001mg/l ® EPA 2008 0.005 Mar 17, 2023
< 0.003
. EPA 200.8 0.005 Mar 17, 2023
mg/1
< 0.003
. EPA 200.8 0.005 Mar 17, 2023
mg/1

1-1of1items


Presenter Notes
Presentation Notes
Closing this section – clicking on the minus or minimize sign


Lab Analytical / COC / QA/QC - MUSVENNGTYE\E/S/S%I\\J—E/!ELR

Mame ¢ Original file name Description Uploaded by Upload date Last submitted

AMALYTICAL LAE REPORT
ANALYTICAL LAE REPORT )

WITH SAMPLE Example Attachment Alex DeWire Mar 17, 2023 3:06 PM
WITH SAMPLE DATA pdf

DATA_33744.pdf

1 1-1of1items

IMPORT SPREADSHEET -

MName ¢t Original file name Description Uploaded by Upload date Last submitted

Mo records available

0-0of0items

Authorized Representative Certification —

| certify, under penalty of law, that this document and all attachments were prepared under my direction or supervision in accordance with a system
designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or persons who
manage the system or those persons directly responsible for gathering the information, the information submitted is, to the best of my knowledge and
belief, true, accurate, and complete. | am aware that there are significant penalties for submitting false information, including the possibility of fine and
imprisonment for knowing violations.


Presenter Notes
Presentation Notes
The next section provides links to uploaded analytical data, COCs, etc.

Spreadsheets of data can be imported and are shown separately.

Next is the Certification Statement – This is same statement that is included on the PCRs/SMRS.


Comments

Review summary

Report content review

Report element

] Samples and Results

2 Lab Analytical / COC / QA/QC

3 IMPORT SPREADSHEET

4 Authorized Representative Certification

Sample result compliance summary

* Please see the samples and results section to view each parameter.

Sign and submit report

* Enter your password

* What is your favarite pet's name?

Required
Yes
Yes

No

3 of 3 required report elements are present

WSSC\WATER

DELIVERING THE ESSENTIAL

Present in report
Yes
Yes

No

9 of 9 sample results are in compliance

Sign and submit


Presenter Notes
Presentation Notes
The last part is a summary of the report content. Required items are indicated by YES and the system lets you know this item has been entered and/or is attached.  

It is the IUs responsibility to ensure attachments are complete.

Last is the electronic signature – note your password is required to complete that action


EEEEEEEEEEEEEEEEEEEEE

What happens if:

- an attachment is not submitted?
- there is a data entry error?

* Report will be rejected
* Report will be sent back to SIU/CIU

* SIU/CIU will make corrections, compile and resubmit


Presenter Notes
Presentation Notes
One of the biggest differences here IS – YOUR INDUSTRIAL INVESTIGATOR WILL NOT BE MAKING CORRECTIONS FOR YOU AND SENDING AN INDUSTRY A CORRECTED COPY


In the event that the report is
rejected and/or refiled after the

report due date -

Will the SIU/CIU be in violation?

POTENTIALLY
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Presenter Notes
Presentation Notes
Just as when reports are submitted now – IF INFORMATION IS NOT SUBMITTED AN IU CAN BE IN VIOLATION FOR FAILING TO SUBMIT A COMPLETE REPORT
REMEMBER - the omission of required data is an incomplete report.

How many opportunities WILL THE SIU/CIU have to submit an accurate report?
Data entry errors can and do happen – that is why it is important to recheck your data once you have entered it
No IU want so make it a pattern of submitting inaccurate reports



Will all SIUs/CIUs Use Linko
Exchange?

* Evolving Process

* Eventually - YES

o000
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Presenter Notes
Presentation Notes
This will be an evolving process

An IU will not have to use Linko Exchange until they have received an invitation, been trained, and are live within the system

Eventually, ALL SIUs/CIUs will be expected to use Linko Exchange


Suggestions for Successful WSSEWATER
Transition to Linko Exchange?

* Consider having at least one Designated Authorized
Representative for your industry

* Review sampling results, as received

* Consider entering data as it is received for specific sampling
dates

* Data missing, contact your lab to ensure you have all
paperwork prior to data entry and submission


Presenter Notes
Presentation Notes
If your IU does not have any Designated Authorized Representatives consider having at least one
Linko Exchange will alert you if there is a violation of a permit parameter when your data is entered
IU will still have to upload the COAs, COCs, pH calibration and calibration check sheets – MAKE SURE YOU HAVE ALL YOUR DATA IN ADVANCE TO UPLOAD
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Suggestions for Successful WSSEWATER
Transition to Linko Exchange?

* Recheck your data entry

* Recheck all attachments are included

* Verify that the report has been submitted

* Do Not Wait Until the Last Day to Submit Report
* Do Not Share Login Credentials



Presenter Notes
Presentation Notes
Recheck data entry to ensure the values have been entered correction (mg/L) and under the correct parameter

Recheck COAs, COCs, CN Certifications, TTO Certifications, Oil and Grease Trap Logs, etc. are attached

WE CANNOT STRESS ENOUGH ABOUT NOT SHARING YOUR LOGIN CREDENTIALS



/ Questions?

WS SC\/\/ATER

DELIVERING THE ESSENTIAL



Presenter Notes
Presentation Notes
WE UNDERSTAND THAT THERE WILL PROBABLY QUESTIONS REGARDING THIS SOFTWARE

WE ASK THAT EVERYONE REMEMBER THIS IS A LEARNING PROCESS FOR ALL OF US – INDUSTRIES AND WSSC WATER. SOOOOOO PLEASE BE PATIENT DURING THIS TRANSITION!!!
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