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Benefits Contact Information 
For answers to questions about WSSC Water benefits, or for help understanding your coverage, each of our 

benefit partners offers additional information online and has customer service representatives available by phone. 
If You Need Contact Web 

Plan Brochures or Enrollment Material 
HR Benefits: 301-206-7777 
HR_Benefits@wsscwater.com 
(8:30am – 5:00pm Mon. – Fri.) 

wsscwater.com/benefits  

Medical   
UnitedHealthcare Choice Plus POS & 
UnitedHealthcare Select EPO 
Group # 712974 

1-800-697-3481 
(8 am-6 pm Mon. – Fri.) member.uhc.com/myuhc 

Kaiser Permanente HMO 
Group # 4418 

1-800-777-7902 
(7:30am-9:00pm Mon. – Fri.) www.kp.org  

CVS Health 
Group # WSSCX 1-888-790-4271 www.caremark.com 

Dental   
DeltaCare USA (DHMO) 
Delta Dental (PPO) 
Group # 5804 

1-800-932-0783 www.deltadentalins.com 

Vision   
EyeMed 
Group # 1018169 1-866-804-0982 www.eyemed.com 

Disability (LTD)   

The Standard Benefit Administrators 
Group Policy # 165562 

800-426-4332 
Fax: 800-378-8361 www.standard.com 

Life Insurance   
MetLife 
Group # 109925 1-800-638-6420 www.metlife.com 

Flexible Spending Account (FSAs)   

Benefit Strategies 1-888-401-3539 
info@benstrat.com www.benstrat.com 

Other   
ComPsych Guidance Resources 
Program (EAP) 
Web ID: WSSC 

855-737-8665 
TDD: 800-697-0353 
(Available 24/7) 

guidanceresources.com 

Empower Retirement 1-855-756-4738 www.empower.com 

Legal Resources 800-728-5768 www.LegalResources.com 

MyLife Wellbeing 301-206-8995 
mylife@wsscwater.com  
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